
 

 
CUSTOMER SERVICE AGREEMENT 

 

SZ.006/02  Rev. T.:01.04.2021  Sayfa 1 / 4 

 

SIGNATORIES 
 
ARTICLE 1: 
 
AEGEAN INTERNATIONAL INSPECTION EKSPERTİZ LTD. ŞTİ. has been drawn up a 
service contract for inspection services with the companies that want to receive 
inspection services for these inspections with the following conditions. Hereinafter, 
Aegean International Inspection Ekspertiz Ltd. Şti. will be referred to as the 
COMPANY, and the company that will receive inspection services will be referred to 
as the CUSTOMER. Hereinafter The COMPANY and CUSTOMER will be referred to the 
"Parties" as together and the "Party" as separately. 
 
Company : AEGEAN INTERNATIONAL INSPECTION EKSPERTİZ LTD. ŞTİ. 
Customer :……………………………………………………………………………. 
 
Included Inspection services : 
1-………………………………. 
2-………………………………. 
3-………………………………. 
4-………………………………. 
 
 
STATEMENTS 
 
ARTICLE 2:  
 
Each of the parties separately as of the date of acceptance of this Agreement, 
a) It has the capacity to fulfill its commitments and obligations arising from the 
Agreement, 
b) It has put itself under right and debt with the Agreement and each term and 
condition in the Agreement has legally valid and binding obligations for it and each 
term and condition in the Agreement can be fulfilled by itself, 
c) Related to the Agreement, all kinds of required permissions or transactions has 
been established or will be established and will be renewed when necessary by the 
relevant official office/s or authorities for the purpose of accepting the Agreement 
and performing the debts arising from the Agreement in accordance with the terms 
of the provisions of the law and regulation, 
d) Informations to be made publicly available will be declared within the knowledge 
of the parties, 
e) They accept, declare and undertake that they do not misstate and give deceptive 
or wrong information about their current situation, 
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THE SUBJECT OF THE AGREEMENT 
 
ARTICLE 3: 
 
The subject of this Agreement; is the that COMPANY is to perform the inspection 
services tendered to the COMPANY by the CUSTOMER in accordance with the 
attached "Terms and Conditions", within the framework of the Declaration of 
Independence, Impartiality, Integrity, Confidentiality, in accordance with the 
principles determined below. 
 
AGREEMENT'S ANNEXES 
 
ARTICLE 4 : 
 
Prepared by the COMPANY; “Terms and Conditions” and “Declaration of 
Independence, Impartiality, Integrity, Confidentiality” are annexes and inseparable 
parts of this agreement. 
 
OBLIGATIONS OF THE COMPANY TO PROVIDE THE SERVICE 
 
ARTICLE 5 : 
 
The COMPANY is obliged to perform the inspection services exact, flawlessly and 
completely within the framework of the CUSTOMER's work order and the principles, 
conditions and annexes specified in the Agreement. 
 
While performing the inspection services, the COMPANY is obliged to choose the 
personnel it employs well among those with legal qualifications, and to show all 
necessary care in instruction and supervision. 
 
The COMPANY is liable due to faulty or incomplete performance of the inspection 
services, or not performing as nothing at all or properly, without the need for any 
request or notice of the CUSTOMER. 
 
OBLIGATIONS RELATED TO THE CUSTOMER 
 
ARTICLE 6 : 
 
The CUSTOMER agrees and undertakes to pay a fee to the COMPANY as specified in 
the price offer in return for the COMPANY to perform the inspection services defined 
in this Agreement to the CUSTOMER. 
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FORCE MAJEURE 
 
ARTICLE 7 : 
 
Force majeure is an event that develops beyond the control of the related party, 
except for negligence or fault, and prevents the performance of the SERVICE, and 
will be immediately notified to the other party in writing. In this case, the debts of 
the parties will be suspended, and if the force majeure continues for 30 days, the 
contract will automatically terminate at the end of this period. 
NOTIFICATION ADDRESSES 
 
ARTICLE 8 :  
 
Unless the address change is notified to the other party in accordance with the law, 
notifications made to the addresses shown in the web-sites and correspondence are 
binding on the parties. 
 
DOCUMENTS TO BE MUTUALLY DELIVERED 
 
ARTICLE 9 : 
 
The COMPANY will be submitted its report to the CUSTOMER as a result of the 
completion of the inspection services. 
 
ENTIRE AGREEMENT 
 
ARTICLE 10 : 

 
Except as expressly stated in this Agreement, neither Party has made any promise, 
commitment or similar statement to the other Party to sign this Agreement. This 
Agreement, including this provision, cannot be amended unless signed by each 
Party. 
 
PRICES 
 
ARTICLE 11: 
 
COMPANY accepts and undertakes to do the work at the prices specified in the 
attached offer. COMPANY can not charge additional fees in any way. Prices are 
fixed. These prices consist of labor, taxes, insurance, food, travel, etc. includes 
wages and general expenses and profit. 
Value-added tax (VAT) is included in the prices. 
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AUTHORITIES 
 
ARTICLE 12: 
 
Izmir Courts and Enforcement Offices are authorized to resolve of disputes arising 
from the implementation of this Agreement, which consists of 12 articles, and in 
case of conflict, the valid text will be the copy of the Agreement in the company. 
                                                                                      
COMPANY          CUSTOMER 
      


